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HHCTPYKLIUSA
no npasuJjam B3aumoneicreus ¢ gunamu OB3 padornukamu MBIOY Ne210

WNuctpykius pazpaborana B coorBeTcTBUE ¢ DepepanbHbiM 3akoHOM oT 24.11.195 . Ne 181 —
@3 «O couuanbHOM 3amuTe UHBANIKUIOB B POy, [Tpukaza Munzapascoupa3sutus PO ot 14.02.2012 N
120 «O6 yrBepxknenun Kojekca 3TUKH U CIIy)K€OHOTO TIOBeACHHS (henepanbHBIX TOCYIapCTBEHHBIX
TPaXIAHCKUX CIyKalluXx MUHUCTEpCTBA 3ApPaBOOXPAHEHUS M COLMAJIBHOrO pas3BuUTHS Poccuiickoit
Oenepanuny, DeaepanbHpiM 3akoHOM OT 28.12.2013 1. No 442-®3 «OO06 oCHOBax COIMAIBHOTO
obcyxuBaHus rpaxnan B Poccuiickoit denepanumny, [IpukazoB Muntpyaa Poccuu ot 25.12.2012 1. Ne
627 «OO0 yTBEepKICHHH METOJIUKH, TIO3BOJIAIONICH OOBEKTUBU3UPOBATh W CHUCTEMATHU3UPOBATH
JOCTYITHOCTh OOBEKTOB U YCIIYT B TPHOPHUTETHBIX Chepax KU3HEEATEIBbHOCTH ISl MHBATHIOB U JPYTUX
MaJIOMOOMJILHBIX TPYII HACEJCHHS, ¢ BOBMOXKHOCTHIO y4eTa PEermoHaibHON creruduku», Ne 792 ot
31.12.2013 r. «O6 yrBepxknaenun Kojekca 3TUKM M CIY»XEOHOTO TOBEICHHUS PAOOTHHKOB OPraHOB
yIOpaBiIEHUS COLMAIBbHOM 3alUThl HACENCHHUs] M YUYPESKICHUH COLMAIBbHOTO OOCITYKUBAHUSMY,
[TocranoBnenust [IpaButensctBa PO ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «O06 yTBepkIeHUU
rocynapcTBeHHor nporpammbl Poccuiickoit ®@enepanun «JloctynHas cpena» Ha 2011 - 2020 roasiy,
®enepanbHoro 3akoHa oT 01.12.2014 Ne 419-®3 «0O BHeceHHMM UW3MEHEHUH B OTAC/IbHBIC
3aKOHOIaTeNbHbIE akThl PD mo BompocaM Coil. 31Tl HTHBAJIUJIOB B CBSI3H ¢ patudukanuein KonBeHmmm
o npaBax uHBaIKU0BY», Konsennueir OOH o npaBax MHBaJIN10B

Pa6otHukrn MBJIOY No210 00si3aHbI BRIOTHATE TPaBUjla 3TUKETA TIPHU OOIICHUH C WHBAJIHIAMU
Y OKa3bIBaTh TIOMOIIb WHBAJUIAM B IPEOJOJICHUU O0apbepoB, MEIIAOIIUX TOMYyYEHUI0 UMH YCIyT
HapaBHE C ApyruMu JuaMu.COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHMM M YMEHUM, HEOOXOIUMBIX IS
3p¢peKTUBHOrO OOIIEHMST TpU OKa3aHMM I[IOMOIIM HWHBAIWIAM B MPEOJOJCHUU OaphepoB
Ha3bIBACTCSI KOMMYHHUKATHBHAS () (PEKTUBHOCT.

Kommynukarus (o01enne) paccMaTpuBaeTcsi Kak BayKHEHIIIas CTOpPOHA JIF000M 1eATEIbHOCTH, BO
MHOroM oOecreuyuBaroniasi €€ ycrnex M MPOAYKTUBHOCTh. KOMMYyHHKaTHBHAsi KOMIIETEHTHOCTh
HeoOxoauMa Kaxkaomy. Jlist paboTHUKOB chepsl 00pazoBaHus IPOPECCHOHATHLHO 3HAYUMBIMU SBIISIOTCS
YMEHUs NPABWIBHO BOCHPUHUMATh M MOHMMAaTh JPYrOoro 4elOBEeKa, IPAMOTHO OKa3blBaThb YCIYTU B
YUPEKIECHUU WU OpraHU3aluH.

Pa3BuTHE KOMMYHHUKAaTUBHBIX YMEHHUM CKJIA/IBIBACTCA U3 CIECIYIOLIIMX OCHOBHBIX HABBIKOB!

n30eraTb KOH(QIUKTHBIX CUTYallUH;

BHHMMATEJIBHO CIyIIaTh MHBAJIW/IA U CIIBIIIATH €T0;

pEerynupoBaTh COOCTBEHHBIE IMOIIMH, BOSHUKAIOIINE B MPOIIECCE B3AUMOICHCTBHS;
o0ecneunBaTh BHICOKYIO KYJIbTYPY U ATHKY B3aUMOOTHOILIEHUII;

[MBWJIA30BaHHO MPOTUBOCTOSTH MAHUITYJIMPOBAHUIO.

CymiecTByIOT 001IM€ IpaBUiia STUKETA IIPU OOLIEHUH C MHBAIUAAMU, KOTOPHIMU MOTYT BOCIIOJIb30BaThCs
pabOTHUKM OpraHu3alui, MPEIOCTABNISIONINX YCIYyTd HACEICHHIO, B 3aBUCUMOCTH OT KOHKPETHOM
CUTYALINH:

1. OoOparieHue Kk 4eOBEKY: KOTJIa Bbl pa3roBaprBaeTe ¢ MHBAIMIOM, oOpamaiiTech HEMOCPEACTBEHHO
K HEMY, a HE K COIPOBOXIAIOIIEMY WIIH CYPIONEPEBOAUNKY, KOTOPBIE IPUCYTCTBYIOT IIPHU Pa3roBOpE.
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2.Iloxatue pyku: KOI/la BaC 3HAKOMSIT C MHBAJIMIOM, BIIOJIHE €CTECTBEHHO II0KaTh €My PYKY: JaKe Te,
KOMY TPYJHO JIBUTaTh PYKOM MM KTO MOJIb3YETCS MIPOTE30M, BIIOJHE MOTYT MOXKAaTh PYKY - IIPaByIO WK
JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

3.Ha3wiBaliTe cebst U Opyrux: KOTraa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPHIA IIOXO WMJIM COBCEM HE
BUJINT, 0053aTeNIbHO Ha3bIBalTE ce0sl U TeX JItoJIei, KOTopble MpUILIM ¢ Bamu. Ecin y Bac o0mias 6ecena
B IpyTIie, He 3a0bIBaliTe MOSICHUTD, K KOMY B TJaHHBII MOMEHT BbI O0palllaeTech, U Ha3BaTh CeOsl.
4.IlpennokeHrue TOMOILU: €CIM Bbl NpEJUIaraeTe IOMOLIb, XAWTE, IOKa €€ MNPUMYT, a 3aTeM
CHpalInBalTe, YTO U KaK JeNaTh.

5.AEKBaTHOCTb M BEXKJIMBOCTH: OOpaliaiiTech C B3POCIBIMM HMHBAJIUAAMH KaK C B3pPOCIBIMHU.
OOpamaitech K HUM 10 IMEHHU U Ha ThI, TOJIBKO €CJIM BB XOPOIIIO 3HaKOMbI. He onupaiitech Ha kpecio-
KOJISICKY: OIIUPAThCs WM BUCHYTh Ha YbEM-TO MHBAJIMIHOM KOJICKE - TO KE CaMO€, YTO ONUPAThCS WU
BHUCHYTb Ha ee o0yajiarese, U 3TO ToKe pa3apaxaer. IHBaIuaHas KOJSICKA - 3TO YaCTh HEMPUKACAaEMOTO
IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIOIb3YET.

<+ BHUMaTenbHOCTh W TEPMENHUBOCTh: KOTJIa BBl PAa3rOBAPUBAECTE C YEJIOBEKOM, HCIBITHIBAIOIIUM
TPYIHOCTH B OOIIIEHUH, CITYIIAWTE €r0 BHUMATENIbHO. ByIbTe TepIieuBhI, K AUTE, KOT/1a YeTIOBEK Cam
3akoHUMT (Ppa3y. He nompasinsiiTe ero u He goroBapuBaiite 3a Hero. Hukorna He mpUTBOPANTECH,
YTO Bbl IOHUMAETE, €CJIM HAa caMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BhI MOHSJIN, 3TO MOMOKET
YEJIOBEKY OTBETUTH BaM, a BaM - MOHSTH €TO0.

< Pacnonoxxenue mis Oecefpl: KOTJa BBl TOBOPUTE C YEJTOBEKOM, MOJIB3YIONUMCS WHBAIHIHON
KOJISICKOM MJIM KOCTBUISIMH, PACIIONIOKHUTECH TaK, YTOOBI BAIllM M €T0 Ta3a ObLIM Ha OJTHOM YPOBHE,
Torja BaMm OyAeT Jierde pasroBapuBarh. Pa3roBapuBas ¢ TeMH, KTO MOXET YWUTaTh IO TyOawm,
pacmoIoKUTECh TaK, 9TOOBI Ha Bac maman cBet, u Bac ObLI0 XOpOIIIO BUAHO, TOCTAPANTECH, YTOOBI
Bawm Hudero (ena, curapeTsl, pykd) HE MEIIaio.

< IlpuBneueHne BHUMAHUS YEIOBEKA: YTOOBI TPHBIICYhL BHUMAHUE YEIOBEKA, KOTOPBIA IIJIOXO
CHBIIINT, TIOMAIIUTE €My PYKOH WM mHoxjonainte mo riedy. CMOTpUTE eMmy MpsAMO B TJia3za u
TOBOPUTE YETKO, HO UMEUTE B BUIY, UTO HE BCE JIIOAU, KOTOPbIE TUIOXO CIBIIIAT, MOTYT YATATh MO
ry0am.

< He cmymaiirecs, €ClM CIIy4aliHO JOIYCTHJIM OIUIOIIHOCTD, CKa3aB «YBUAUMCS» Uin «BbI ciplmanu

00 3TOM?» TOMY, KTO HE MOXKET BUICTh WM CIIBIIIATD.

Cy1ecTBYIOT paBHiia 3TUKETA JUIS JIULL C pa3HBIMU paccTpoicTBaMu (yHKIMKA opranu3ma. Crimcok
MPaBUJI JOCTAaTOYHO BeMK. Eciiu coMmHeBaeTech, pacCUNTHIBATE HAa CBOM 3/IpaBbIii CMBICI i CHIOCOOHOCTh
K COuyBCTBHIO. OTHOCHTECH K JPYroMy 4eJOBEKY, Kak K ce0e caMoMy, TOUHO TaK K€ €ro yBakailTe - u
TOT/1a OKa3aHWE YCIYTH B YUPEKICHUU U 001IeHne OynyT 3¢ (EeKTUBHBIMHU.

IIpaBuja >TuKeTa NpH OOIIEHMH ¢ HMHBAJIUAAMH, WCHOBITHIBAIIMMH TPYIAHOCTH NPH
nepeaBUKEHNH:

< IlomMHHMTE, YTO WHBaIMAHAsA KOJSICKA - HEIMPUKOCHOBEHHOE IIPOCTPAHCTBO 4desioBeka. He
o0JIoKauMBaliTECh HA Hee, HE TOJIKaiTe, He KJIAJUTE HA Hee HOru Oe3 paspemieHus. Hauate KaTuTh
KOJISICKY 0e3 corjlacusi MHBaJMJa - TO € CaMOe, YTO CXBaTUTh U TIOHECTH 4YelloBeKa 0e3 ero
paspelieHusl.

< Bcerma cnpammuBaiite, Hy>)KHa JIM IMOMOILb, MPeXae 4eM oka3arh ee. [Ipemyaralite momolb, eciu
HY’KHO OTKPBITbH TSKEIYIO ABEPH UM IPOUTH MO KOBPY € JJIMHHBIM BOPCOM.

< Ecnu Bame npeaiokeHrne O MOMOIIM NPUHATO, CIPOCUTE, YTO HYXKHO JENaTh, U YETKO CIENyHTE
MHCTPYKLUSIM.

< Ecnu BaM paspemiiv mepenBurath KOJSCKY, CHadaja kaTuTe ee memjieHHo. Kosmsicka ObicTpo
HabUpaeT CKOPOCTh, U HEOXKHUJIAHHBIN TOITYOK MOKET MPUBECTHU K MOTEPE paBHOBECHSI.

< Bcerna nuyHo y0OexaaiiTech B JOCTYITHOCTH MECT, /i€ 3aIlUIaHUPOBAHBI MEPONPUSTHS. 3apaHee

MOUHTEPECYHTECh, KAKHE MOT'YT BOSHUKHYTH ITPOOJIEMBbI WIIN Oapbhephl U KaK MX MOXHO YCTPAaHUTb.

He Hano xnonars yenoBeka, HAXOASIIETOCs B UHBAJIUIHOM KOJIACKE, MO CIIMHE WJIU 11O IIJIeYy.

Ecnu BO3MOXKHO, pacmofiOKUTECh Tak, 4yTOObI BalllM JIMla ObUTM Ha OJAHOM ypoBHe. M30eraiite

MOJIOXKEHHUSL, TPU KOTOPOM BallleMy cOOECeTHUKY HYKHO 3alpOKUBIBATH TOJOBY.

*.
°n

5

%



R/
0.0

Ecnu cymiecTByloT apXUTEKTypHBIE Oaphepbl, MPEAYNPEeIuTe O HUX, YTOOBI HYEIOBEK HMeEI
BO3MOXXHOCTh IIPUHUMATh PELICHUS 3apaHee.

[TomawMTE, YTO, KaK MPABUIIO, y JIOJCH, UMEIOIIUX TPYIHOCTH MPU NEPEIBMIKCHIH, HET TIPOOIIEM CO
3peHHueEM, CIyXOM U TOHUMAaHUEM.

He mymaiite, 4T0 HEOOXOUMOCTH MOJIH30BATHCS MHBATUIHON KOJSICKOH - 3TO Tpareaus. ITo crnocod
CBOOOJIHOTO (€CIM HET apXUTEKTYPHBIX OaphepoB) mepelBIKeHHs. ECTh 101U, MONB3yrONIuecs
WHBAJUJIHON KOJISICKOW, KOTOpPHIE HE YTPATHJIH CIIOCOOHOCTH XOJWUTh U MOTYT MEpPEABUTATHCS C
MTOMOIIBIO KOCTBLIEH, TPOCTH U T.I. KOJSICKM OHM MCHIONB3YIOT AJIst TOTO, YTOOBI SKOHOMUTH CHUJIBI U
ObICTpee MepeBUraThCs.

IIpaBunia 3TMKeTa NpH 00IIEHUH C HHBAJIMIAMH, HMEIOIIMMHU HAPYIIeHHe 3peHHe HIIN He3pAYNMU:

[Ipensarast cBOXO MOMOIIb, HAIPABIISINTE YETOBEKA, HE CTUCKMBANTE €r0 PyKy, UIUTE TaK, KAK BbI
00bIuHO X0auTe. He Hy)KHO XBaTaTh CJIEMOro 4eJI0BeKa U TAllUTh €ro 3a COO0H.

OnumuTe KpaTko, rae Bel HaxoauTech. [Ipeaynpexaaiite 0 NpensaTCTBUSX: CTYNEHX, JyKax, IMax,
HU3KHUX MPUTOJIOKAX, TPyOax u T.I.

Hcnonw3yiiTe, ecii 3T0 yMECTHO, (hpasbl, XapaKTepU3yIIIUe 3BYK, 3amax, paccrosHue. Jlenurech
YBUJICHHBIM.

Obpamaiitech ¢ cobakaMu-MIOBOABIPSIMU HE Tak, KaK ¢ OOBIYHBIMH JIOMAIIHMMH >KUBOTHBIMU. He
KOMaHJIyiTe, He TporaiTe U He Urpaire ¢ co0aKOM-MOBOABIPEM.

Ecnu BBl cobupaerech ynuTaTh HE3psSUYEMY YEIOBEKY, CHadaja mpeaynpenure oo stoM. ['oBopure
HOpMaJbHBIM To10cOM. He mpomyckaiite nadopmainio, eciu Bac 00 3TOM He TIOMPOCHT.

Ecnu 310 BaxkHOE MUCHMO WIIM JJOKYMEHT, HE HYKHO JUIsl YO€IUTEIbHOCTH JaBaTh €ro MOTpOrath.
[Ipu sTOM He 3ameHsiiiTe uTeHuWe mepeckazoM. Korna He3psuuil 4eloBEeK JOKEH MOANHCATh
JOKYMEHT, MpoYHuTaiiTe ero o0s3arensHo. MHBaNUIHOCTh HE OCBOOOXKIAET CIIEMOro 4eloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJICHHON JOKYMEHTOM.

Bcerna o6pamaiitech HemocpeICTBEHHO K UETIOBEKY, TaXKe €CIIU OH Bac HE BUJIUT, a HE K €r0 3psueMy
KOMITAaHBOHY.

Bcerna wnaspiBaiiTe ce0s W TPEACTABISMTE JPYrux COOECETHUKOB, a TaKKe OCTAIbHBIX
MPUCYTCTBYIOIMUX. ECIH BBl XOTUTE MOKATHh PYKY, CKAXKUTE 00 ITOM.

Korga BeI mpennaraere He3psyeMy 4YEIOBEKY CECThb, HE YCa)KMBaWTE €ro, a HaNpaBbTE PYKY Ha
CIMHKY CTYJIa UM NOJIOKOTHUK. He BoauTe o MOBEpXHOCTH €r0 PYKY, a AaiiTe eMy BO3MOKHOCTb
cB00OHO MOTporaTh npeameT. Eciau Bac monpocuiiu moModb B3SITh KaKO-TO IPEIMET, HE CIEAYyeT
TSHYTHh KUCTh CIIETIOTO K MPEAMETY B OpaTh €ro PyKoi 3TOT IpeaMeT.

Korga BbI oOmmiaerecs ¢ rpymnmoi HE3psYHMX JIIOJIeH, He 3a0bIBaiiTe Ka) bl pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00palaerecs.

He 3acraBnsiiTe Bamiero codeceiHiKa BEIIaTh B MYCTOTY: €CJIM BbI IEPEMEIIAETECH, TPEIYTIPEAUTE
ero.

Bnionne HopManbHO yHOTPEOSATH CIOBO «CMOTpeTh». Jljig He3psyero 4degoBeka 3TO O3HAYaeT
«BUAETH PYKaMM», OCSI3aTh.

N3beraiiTe pacruibIBUATHIX OMNPEACICHUH W WHCTPYKIMH, KOTOpPbIE OOBIYHO COIMPOBOXKIAIOTCS
KecTaMu, BeIpaXeHH Bpone «CTakaH HaxOIUTCS TAe-TO TaM Ha croie». Crapaiitech OBITh
TOYHBIMU: «CTaKaH MMOCEPEIUHE CTOIAN.

Ecnu BBI 3aMETHIIN, YTO HE3PSAYUN YEIOBEK COMIICS ¢ MapIIpyTa, HE YIIPABISUTE €ro IBUKECHUEM Ha
paccTOosHUU, OJOUIUTE U TIOMOTUTE BHIOPATHCS HA HYKHBIN MYTh.

[Ipu cmycke wiaM mnogbeMe IO CTYNEHbKAM BEIUTE HE3PSYEero MEpPHEeHIUKYISIPHO K HHUM.
[TepenBurasce, He neIaliTe pHIBKOB, pE3KUX ABMKEHUH. [IpU COMPOBOXKIEHUN HE3PSUYETO YEIIOBEKA
HE 3aKJIabIBaliTe pyKU HA3a] - 9TO HEYIOOHO.

IIpaBuia 3THKeTAa NPHU 00IIEHNH C MHBAJIMIAMHU, MMEIOIIMMHI HapylIeHHe cayXxa:
PasroBapuBasi ¢ 4en0BEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTpPUTE MpsAMO Ha Hero. He 3aTemHsiiTe

CBOE JIMLIO U HE 3arOpa)kMBalTe €ro pykaMu, BOJIOCAMM WM KaKMMH-TO mpeameramu. Bam cobe-
CEJIHUK JOJKEH UMETh BO3MOKHOCTD CIIEIUTH 3 BBIPAXKEHUEM BAILIEro JIUIIA.



< CyIlecTByeT HECKOJIbKO THUIIOB M CTENEHEW INyXoThbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
Croc0o00B OOILEHHUS C JIIOJIBMU, KOTOpPBIE TJI0X0 ciblmaT. Eciiu Bl He 3HaeTe, Kakoi MpearnovecTs,
CIIPOCHUTE Y HHX.

< HexoTopble M0 MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTAENIbHBIE 3BYKM HENPaBWIBHO. B 3TOM
cllyyae roBopuTe 0ojiee TPOMKO M YETKO, IMOoA0Hpas MOAXOAIUN ypoBeHb. B apyrom ciydae mo-
HaJ00UTCS JUIIb CHU3UTH BBICOTY r0Jioca, TaK KaK YEeJIOBEK yTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATD
BBICOKHE YaCTOTBHI.

< YroObl MpHUBJIEYs BHUMAHHUE YEJIOBEKA, KOTOPHIN IJIOXO CIBIIIUT, HA30BUTE €ro 1no uMmeHu. Ecnu
OTBETA HET, MO’KHO CJIETKA TPOHYTH YEJIOBEKA MIIM JKE IIOMaxaTh PyKOH.

< ToBopure sicHo u poBHO. He HY)KHO W3JIHIIIHE MOTYEPKUBATh 4TO-TO. Kpruarh, 0COOEHHO B yXO,
TOKE HE HaJlo.

< Ecnmm Bac mpocAT NOBTOPUTH UTO-TO, MOMpoOyiiTe mnepedpa3upoBaTh CBOE MPEAJIOKEHHUE.

Hcnonb3yiTe KeCThl.

Yo6eautech, uro Bac moHsutM. He cTecHSTeCh CIPOCHTD, TTOHSIT JIU Bac COOCCETHHUK.

Ecnu BBl coobmiaere nHpopMmanuio, KOTopas BKIIOYAEeT B ce0sl HOMEp, TEXHUYECKUH WM APYron

CIIOKHBIN TEPMUH, a/IpeC, HAUILIUTE ee, COOOINTE MO PaKCy UK JIEKTPOHHON MOYTE WK JTHOOBIM

JPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLIAa TOYHO MOHSTA.

< Ecnm cymecTByloT TpPyIHOCTH NpH YCTHOM OOLIEHUH, COpPOCUTE, HE OyAeT Iu mpoile

IIEPETHUCHIBATHCS.
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He 3a0piBaiiTe 0 cpene, KoTopasi Bac OKpy»kaeT. B O0JNbIIMX MM MHOTOJIOAHBIX TTOMEIIEHUSX TPYIHO
o01IaThCs ¢ JTI0AbMH, KOTOPBIE MJI0XO CIbIIIAT. SIpKOe COMHIIE UM TEHb TOKE MOTYT OBITh Oapbepami.

% OueHb 4YacTo TIIYXHUC JIIOAW UCITOJIB3YIOT A3BIK JKCCTOB. Ecmu BEI OGH.[EIGTGCL qcpes3 nNepeBOAYHKA, HC
3a0yabTe, UTO OOpaIIaThCs HaJA0 HEMOCPEICTBEHHO K COOECEHUKY, a HE K TIEPEBOIUHUKY.

< He Bce m0a1, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YUTaTh 1O TybaM. Bam mydiie Bcero cnpocuts 00
ATOM TIpU TepBOM BcTpeue. Ecnu Bam cobecemHUK 00aiaeT 3TUM HABBIKOM, HYXXHO COOJIIO/IATh
HCCKOJIbKO BAXKHBIX ITPABUJIL. HOMHI/ITG, YTO TOJIBKO TpH U3 ACCATH CJIIOB XOPOIIO MPOYUTHLIBAOTCA.

< HyXHO CMOTpPETB B JIMIIO COOECETHUKY M TOBOPHUTH SICHO M MEJIEHHO, UCTIOJIb30BaTh POCTHIE Ppa3bl
u I/I36€I‘aTI> HCCYIICCTBCHHBIX CJIOB.

< HyXHO UCTONB30BaTh BBIPAKECHUE JIMIIA, )KECTHI, TEIOJBMKCHHUS, €CIIM XOTUTE TMOAYEPKHYTh U

MMPOACHUTH CMBICJT CKa3aHHOTO.

IIpaBuiia 3THKeTa NPH O0LEHUH ¢ HHBAJTUAAMH, HMEIOIIMMH 33aePKKY B Pa3BUTHH U MPOOIeMbl
o01IeHUsI, YMCTBEHHbIC HAPYILICHHS:
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Hcnonb3yiiTe JOCTYMHBIN SA3BIK, BBIpAKAUTECh TOYHO U 110 JETY.

N30eraiiTe cIOBECHBIX MITAMIIOB M O0OPa3HBIX BBIPAKCHUIA, €CITH TOJIHKO BBl HE YBEPEHBI B TOM, YTO

Balll cOOECeTHUK C HUMU 3HAKOM.

He rosopure cBbicoka. He nymaiite, 4To Bac He MOMMYT.

['oBopst 0 3amauax WM MPOEKTE, pacCKa3bIBaliTe BCe «mo maram». JlaiiTe BameMmy coOeceTHUKY

BO3MOYXHOCTB OOBITPATh KAXKIBIN IIar TIOCTIE TOTO, KaK BBl OOBSICHUIIN EMY.

< HcxoauTe U3 TOro, 4TO B3POCIBIM YEJIOBEK C 3a/IEPKKOM B pa3BUTHH UMEET TAKOM K€ OMBIT, KaK U
000 IPyTOoit B3pOCTBIN YEIOBEK.

< Ecnu HeoOxonmmo, ucnonb3yiTe wiutocTpanuu uiu ¢otorpadguu. byabre roToBbl MOBTOPUTH
HeCcKoJIbKO pa3. He cnaBaiitech, eciu Bac ¢ MepBOro pas3a He MOHSIIH.

< OOpamaiiTech C 4eJIOBEKOM C IpoOieMaMu pa3BUTHUSI TOYHO TaK >K€, KaK BhI ObI OOpaIainch C

mo0bM ApyruM. B OGecene oOcykmaidTe T€ ke TeMbl, KakKue BBl 00CYXIaeTe C IPYTUMH JIIOIbMHU.

Hanpumep, miansl Ha BEIXOHBIE, OTITYCK, TTOT0/1a, TIOCTIETHUE COOBITHS.

OO6pammaiTech HETTOCPEACTBEHHO K YEIOBEKY.

[TomHMTE, YTO JIOM C 3aJACPKKOA B Pa3BUTHH JIEECIIOCOOHBI U MOTYT MOAMKUCHIBATH JOKYMEHTHI,

KOHTPAKThI, TOJIOCOBATh, AaBaTh COTJIacHe Ha MEAUIIMHCKYIO IIOMOIIb U T.1I.
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l'[paBmIa ITHKETA NMPH 06memm ¢ HHBAJIMAAMHU, UMCIOIIIUMHA IMICUXUYECCKHUEC HAPDYIICHUSA



[lcuxudeckue HapyHIeHHsS - HE TO ke camoe, 4TO MpoOieMbl B pa3BUTHU. JIFOAM ¢ TICUXUYECKUMU
npoGiieMaMy MOT'YT UCIIBITHIBATH SMOLIMOHAIBHBIE PACCTPONMCTBA UITU 3aMEIATEeNIbCTBO, OCIOKHSIOIINE
WX J)KU3Hb. Y HUX CBOW OCOOBIN M M3MEHUYMBBINA B3TJISA HA MUD.

He Hanmo amymarb, 4To JIOAM C TICUXUYECKHMMH HApyLIICHUSIMU OOS3aTENIbHO HYXAAIOTCA B
JIOTIOTHUTEIHHON TOMOIIM U CHIEIUATIBHOM O0pAaICHHH.

OOparaiitech ¢ JIOABMHU C MCUXUYECKUMHU HApYIIEHUSAMH KakK ¢ JUYHOCTAMH. He HyXHO nenath
MPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAaHUH OIbITa OOIICHUS C IPYTUMHU JIIOJABMHU C Takoi ke (op-
MOW MHBAJIUIHOCTH.

He cnenyer nymarb, 4To 101 ¢ ICUXUYECKUMHU HApYIICHUSIMH 00Jiee JPYTUX CKIOHHBI K HACHIIHUIO.
Oto Mmud. Ecnu Bel ApyskentoOHbl, OHU OyIyT YyBCTBOBATH Ce0sl CIIOKOITHO.

HesepHo, uTo 7110111 € ICUXUYECKUMHU HapYIIEHUSIMU UMEIOT MPoOIeMbl B TOHUMAaHUU WIIK HIKE IO
YPOBHIO MHTEJIJICKTA, YeM OOJIBIITMHCTBO JIIOJICH.

Ecnu 4yenoBek, UMEIOMNN ICUXUYECKUE HAPYILICHUS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, YTO BBI
MOJKETE C/IeaTh, YTOOBI TOMOYb EMY.

He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKUE HAPYIICHHUS, JaXKe €CIIM Yy Bac €CTh JUIs
3TOrO0 OCHOBAHHSI.

IIpaBuia 3TuKeTa NpU 00IEHNH C HHBAJIUAOM, MCIILITHIBAIOIIMM 3aTPYAHEHUS B peYH:
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He urnopupyiite sronei, KOTOPBIM TPYIHO TOBOPUTH, IIOTOMY YTO IOHATH UX - B BalllUX HHTEpECax.
He nepebuBaiiTe 1 He OMPaBIAHTE YEIOBEKA, KOTOPBII UCIIBITHIBACT TPYAHOCTH B peun. Haunnaiite
TOBOPUTH TOJIBKO TOT'Ja, KOr1a YO€IUTECh, UTO OH YK€ 3aKOHUYMJI CBOIO MBICIIb.

He neiTaiiTech yCKOpUTH pa3roBop. bybTe roTOBBI K TOMY, UTO Pa3roBOP € YETOBEKOM C 3aTPyIHEHHON
peubio 3aiiMer y Bac Ooiblie BpeMeHH. Ecnu BBl criemmre, JTydile, H3BUHUBIINCH, JOTOBOPUTHCS 00
0OIIIEHNHU B IPYroe BpeMms.
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CMmoTpuTe B TMLIO COOECEIHHKY, MOACP)KUBaTe BU3yalbHbI KOHTAKT. OTaaiiTe sTON Oecene Bce
Balllc BHUMAHHE.

He nymaiite, 4yTo 3aTpyJHEHUS B pEUYM - IOKA3aTENIb HU3KOTO YPOBHS MHTEIJIEKTA YEJIOBEKA.
CrapaiiTech 3ajaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

He npurBopsiiitecs, €cii Bbl HE ITOHSIIM, YTO BaM cka3zainu. He crecHsaiitecs nepecnpocuts. Eciau Bam
CHOBA HE Y/1aJI0Ch ITOHSTh, IONPOCUTE IPOU3HECTHU CIIOBO B 00JIe€ MEAJICHHOM TEMIIE, BO3MOXKHO, 110
OykBam.

He 3a0piBaiiTe, 4TO 4eIOBEKY C HAPYIICHHON PEUYbIO TOXKE HY)KHO BhICKa3aThcs. He mepeOuBaiiTe ero
1 He noaasiisgiite. He Toponure rosopsiero.

Ecim y Bac Bo3HUKalOT mpoOsieMbl B OOIIEHWH, CIPOCUTE, HE XOUYeT JIM Ball COOECETHUK
UCIIOJIB30BATh IPYTOi Cr1OCO0 - HAaNKCaTh, HAeyaTaTh.



